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Backbone network
r e R o u t e r

• 60+ Data centers
• 390+ Devices
• 3670+ L3 interfaces
• 620+ IPSLA probes

• Dedicated L2 links

• MPLS L2 links

• IPSEC VPNs over INTERNET



Challenge –Packet loss
r e R o u t e r

• „Pingalica” – in-house built probing tool
• Real time monitoring
• 840 source/destination combinations
• Grafana web UI
• Alerting
• 24/7 support team
• 0-24h Escalation to CORE NETWORK Team !!!
• Reaction time from 10 to 45 minutes



Solution –Web tool
r e R o u t e r

• Needs to be simple

• Will be used by network admins

• Needs to display all relevant data
• Available links, current packet loss, routing table, current active link, PRTG graphs

• Needs to incorporate IPSLA data from PRTG

• Network admin need to have full control.

• Display all commands before sending to router



Solution –Web tool
r e R o u t e r



Solution –Web tool
r e R o u t e r

• Automated router config verification

• All command displayed before executing any action



Better solution - automation
r e R o u t e r

• How to get down to 5 min packet loss fix time?

• We have IPSLA probes

• We have PRTG monitoring sending alerts when IPSLA probe detects packet loss

• We have tool which can execute commands on router

...

SOLUTION: 
- PRTG webhook triggers reRouter API on IPSLA packet loss

- reRouter execute commands on router, and sends Slack notification to CoreNet team



How good is it ?
r e R o u t e r

• 130 sucessfull reRoute actions in last 90 days

• Reaction time < 5min



Do we sleep better??
r e R o u t e r

• 62 automated 
actions in last 3 
months outside 
working hours



Thank you
Dean Dubovac
S e n i o r  P r i n c i p a l  E n g i n e e r

Dean.dubovac@infobip.com

https://www.linkedin.com/company/infobip
https://www.youtube.com/channel/UCUPSTy53VecI5GIir3J3ZbQ/featured
https://twitter.com/Infobip
https://www.facebook.com/infobip
https://www.instagram.com/infobip/
https://www.infobip.com/
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